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WORK EXPERIENCE 

Doctoral Research Assistant September 2025 – Current 
Defense Industrial Base Institute, Northeastern University 

● Performs interviews for a research project. 
● Codes interviews for the research project. 
● Collects data for certain locales to help inform the research project. 
● Helps write reports and other written outputs to inform research activities. 

Head of Product August 2021 – Current 
MIT Open Learning, Workforce Learning, MIT Horizon 

● Oversees all software development activities of external development team and manages the software stack. 
● Scopes technical requirements for projects with stakeholders and communicates requirements to the software 

developers. 
● Oversees all integrations and single-sign-ons (SSOs) to launch new customers. 
● Works with external customer teams for launch and continued technical support. 
● Managed delivery of MIT Horizon content to US government-based platform. 
● Collaborated on contracting and execution for Federal and Department of Defense products. 
● Works with external and internal stakeholders to roadmap improvements. 
● Manages infosecurity process and works with stakeholders to ensure MIT Horizon compliance with international 

standards. 
● Manages end-to-end design and delivery of new software products. 
● Managed Federal research platform and development of new research tools. 

Team Manager, Alexa Skills Kit, International Data October 2020 – July 2021 
Amazon 

● Managed a team of 13 Data Specialists working on Alexa skill performance. 
● Coordinated team wide transition to Agile. 
● Coordinated management level decisions for the Operations Team. 
● Created standard operating procedures for Operational Team intakes. 
● Co-managed deliverables for the launch of new languages on Alexa devices. 
● Drove cross-team Diversity, Equity, and Inclusion initiatives. 
● Set team-level prioritizations and timelines based on larger business and operation goals. 
● Drove team-level reskill and professional development based on organization's priorities and knowledge gaps. 
● Managed Data Specialist support for cross-organization tasks. 
● Responsible for team hiring, promotion, and talent review. 

Manager June 2019 – October 2020 
MIT Center for Collective Intelligence 

● Managed communities of experts and crowds with 12 to 120,000 members that harnessed collective intelligence. 
● Helped design, launch, and run open-source collective intelligence research platforms with external partners. 
● Helped develop collective intelligence-based thinking methodologies. 
● Served as a liaison between software development team and partners to build out new features for internal research 

software. 
● Scoped development priorities for internal research software. 
● Managed team of project management and software development students. 
● Wrote and contributed to external communications and reports about research projects. 
● Co-facilitated collective intelligence workshops. 
● Presented Center research initiatives in external and internal forums. 

Community Manager June 2018 – June 2019 



MIT Center for Collective Intelligence 
● Created strategies for community growth and engagement for collective intelligence projects. 
● Helped scope new features for xCoLab research software to support community engagement and UI improvements. 
● Advised external partners on incentive strategies for optimal participation. 
● Presented research projects at external forums globally. 
● Developed internal standard operating procedures for customer engagement. 
● Launched and ran contests on a research platform of 120,000 members (climatecolab.org). 
● Helped stakeholders scope and develop contest materials based on desired outcome. 
● Served as a liaison for Climate CoLab and the xCoLab research software for external partners. 

Research Analyst, Data Analytics October 2017 – June 2018 
Western Extremism Project 

● Developed econometric models for research projects using open-source qualitative data. 
● Designed research methodologies. 
● Co-authored academic publications. 

Project Assistant, Climate CoLab February 2015 – June 2018 
MIT Center for Collective Intelligence 

● Helped facilitate contest activity on Climate CoLab. 
● Developed community engagement methods. 
● Created promotional materials and communication guides. 
● Liaised with external stakeholders to run contests. 
● Developed user-testing methods for xCoLab software. 
● Served as membership liaison for Climate CoLab. 

EDUCATION 

Ph.D. Student in Political Science 
Northeastern University, Boston, MA — Expected Graduation Spring 2030 

M.A. Sustainable International Development 
Brandeis University, Waltham, MA 

M.A. Conflict Resolution and Coexistence 
Brandeis University, Waltham, MA 

B.A. Political Science, concentration in International Relations & Comparative Politics, Magna Cum Laude 
Emmanuel College, Boston, MA 

RECENT PUBLICATIONS 

Bachmann, A., König, A., Laubacher, R., Kong, D. (2023). Using collective intelligence to assess the future with the Pandemic 
Supermind. The Routledge Handbook of Collective Intelligence for Democracy and Governance. 
Bagiati, A., Salazar-Gomez, A.F., Bachmann A. (2023). AI For Leadership: Implementation And Evaluation An AI Education 
Program. 51st Annual Conference of the European Society for Engineering Education (SEFI). 
Laubacher, R., Bachmann, A., Kennedy, K., Malone, T.W. (2023). Supermind Design for inventing smarter organizations: Applying 
a new organizational design approach in a professional services setting. SSRN. 
Laubacher, R. et. al. (2020). Using a Supermind to Design a Supermind: A Case Study of University Researchers and Corporate 
Executives Co-Designing an Innovative Healthcare Concept. SSRN. 
Mataix, C. et. al. (2020). Opportunity to Foster Urban Innovation Through Universities: The Case of Madrid. Sustainable 
Development Goals and Institutions of Higher Education. 

CONFERENCES 

Speaker. Minds and Tech: AI Solutions, Toulouse, France. (2019). 
Overcoming Top-Down Nationalism with Collective Governance. NYSPSA. (2019). 
Paper Presentation (co-author). A Comparative Analysis of Demographic Stratification and Roles in “Homegrown” Jihadist 
Organizations, Conference of the Research Area “Migration and Diversity”. (2018). 
Paper Presentation. The Socioeconomic Divide: The Differences between Development in Southeast Asia and Sub-Saharan 
Africa. American Association of Geographers. (2017). 



Graduate Panelist. The Socioeconomic Divide: The Differences Between Development in Southeast Asia and Sub-Saharan Africa. 
Northeastern Political Science Association. (2016). 
Paper Presentation. The Socioeconomic Divide: The Differences Between Development in Southeast Asia and Sub-Saharan 
Africa. Boston College Growing Apart Conference. (2016). 
Undergraduate Panelist. Environmental Politics: EU ETS. Northeastern Political Science Association. (2015). 
NYU Policy Case Competition Semi-Finalist. India-Pakistan Border Security. (2017). 

AWARDS 

Distinction in the Field Recipient. Emmanuel College Political Science Department. (2016). 
Dean's List. Emmanuel College. (2012-2016). 
Pi Sigma Alpha. National Political Science Association. (2015). 
Honorable Mention. Northeast Regional Model Arab League. (2013). 

LANGUAGES 

English — Native fluency. 
German — Advanced Beginner (A2). 


